
Data collected, purposes and legal basis of data processing 

What are the scenarios in 
which personal data can be 
collected? 

What personal data is collected? For what purpose(s)? 

If the customer creates an 
online customer account 

In this context, the customer 
communicates identification 
data, such as: 
▪ Title 
▪ Last name and first name 
▪ Postal address 
▪ Mobile phone or home 

phone number 
▪ E-mail address 
▪ Customer numbers 

Thanks to his/her online account, 
the customer can identify 
himself/herself on the Conserverie 
la belle-iloise website and manage 
his/her personal space (updating 
data, password…). He/she can also 
view the history of his/her orders. 

If the customer makes a 
purchase 

In this context, the customer 
communicates identification 
data, such as: 

▪ Title 
▪ Last name and first name 
▪ Customer numbers 
▪ Recipients and delivery 

and invoicing addresses 
▪ Phone number 
▪ E-mail address 
▪ Payment methods:  
- Blue card number, expiry 

date, cryptogram, it being 
specified that this 
information is entered 
directly on the bank’s 
website, in accordance with 
a secure protocol 

- Cheque number 

Being able to identify the customer 
allows the Conserverie la belle-
iloise to manage the customer’s 
orders (sending an 
acknowledgment by e-invoicing 
mail, issuing an estimate, delivery, 
billing, of payments and 
outstanding sums due). Each 
purchase includes the customer’s 
order history. 

If the customer subscribes to 
the newsletter 

At the time a subscription to the 
newsletter is created, the 
following customer 
identification information is 
collected: 

▪ Title 
▪ Last name and first name 
▪ E-mail address 

This data is used to send out the 
newsletter to the customer by e-
mail. 

If the customer asks to be 
sent a catalogue 

Whenever the customer asked 
to be sent a catalogue, he/she 
communicates certain 
identification information to the 
Data Controller: 

▪ Title 
▪ Last name and first name 
▪ Postal address 
▪ E-mail address 

This data makes it possible to send 
a catalogue to the customer that is 
associated with a particular 
purchase order. 



If the customer takes part in 
a game 

To play, the customer fills out a 
participation slip, enabling 
him/her to be identified: 

▪ Title 
▪ Last name and first name 
▪ E-mail address 

This data is used to operate the 
game (registration of participants, 
designation and communication of 
the winner, reimbursement of 
participation fees, creation of 
allocations). 

If the customer creates a 
loyalty account 

In order to join the loyalty of the 
Conserverie la belle-iloise loyalty 
programme, the customer must 
let us have the following 
identification data: 

▪ Title 
▪ Last name and first name 
▪ Postal address 
▪ Phone number 
▪ E-mail address 

This data gives access to the 
benefits offered by the Conserverie 
la belle-iloise loyalty programme 
(allocation and tracking of loyalty 
points, delivery of free boxes). 

If the customer submits a 
request or a complaint 

In order to be identified, any 
customer contact our Customer 
Service Department must state 
certain data: 

▪ Title 
▪ Last name and first name 
▪ Postal address 
▪ Mobile phone and 

landline numbers  
▪ E-mail address 

The purpose of this data is to 
manage the customer’s request or 
complaint, so as to be able to 
provide an answer. It is also used for 
statistical purposes. 

If the customer browses on 
the website 

Whenever the customer is 
browsing on the La Belle-iloise 
Conserverie website, 
information is collected on the 
use made of the site (title, 
surname, first name, address, 
telephone number, e-mail 
address, IP address). 

These cookies enable us to: 
- Technically: save the 

information entered by the 
user, secure access to his/her 
customer account and manage 
his/her shopping cart. 

- Statistically: create statistics 
regarding visit frequency and 
use of the website, so as to 
improve its content. 
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